CERTIFICATE IQR CERTIFICATION

BK ULUSLARARASI NAKLiYAT VE DIS
TiICARET LIMITED SIRKETI

BARBAROS HAYRETTIN PASA MAH. 1992. SOK. VETRO CITY NO:16/191
ESENYURT / ISTANBUL / TURKIYE

Has been assessed and found to Comply with the Requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu goriilmiistiir:

1SO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

ACTIVITIES OF DOMESTIC, INTERNATIONAL LAND, AIR AND SEA
FREIGHT TRANSPORT

YURTICI, YURTDISI KARA, HAVA VE DENiZ YUK
TASIMACILIGI FAALIYETLERI

Initial Certification Date: 07.07.2020

Certificate Number: ISO-04209 !
Ik Belgelendirme Tarihi: 07.07.2020

Belge Numarasi: ISO-04209

Certificate Validity Date: 06.07.2021

Certification Period: 3 Years
Belge Gecgerlilik Tarihi: 06.07.2021

Belgelendirme Periyodu: 3 Yil

1QR Sertifikasyon Onayt

IQR ULUSLARARAS| BELGELENDIRME HiZMETLERI LTD.STi.
Besevler Mah. Kocayunus Sk. Arslan Han Is Merkezi K:2 Niltifer / BURSA
Tel: +90 224 266 00 16 Faks: +90 224 249 41 13 www.igrcert.com e-posta:info@igrcert.com




